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Certifications:

8(a) Business

Woman Owned Business
SDB, EDWOSB

NAICS:

541511: Custom Computer
Programming Services

541512: Computer Systems
Design Services

541513: Computer Facilities
Management Services

541519 Other Computer Related
Services

541611: Administrative
Management and General
Management Consulting Services

611420: Computer Training
611430: Professional and

Management Development
Training
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Capabilities Statement

The Company:

TLC has been offering technical training in computer applications and allied
health, and career development services for over 10 years. TLC is nationally
accredited by the Council on Occupational Education (COE), and participates in
the Title IV program of the Higher Education Act (HEA) of 1965 of the US
Education Department (USED). The company must comply with numerous
financial and performance requirements, including meeting certain financial
responsibility indicators. TLC is uniquely positioned to deliver innovative
technical solutions for a variety of IT related challenges facing the education,
healthcare and financial industry.

Capabilities:
The company has the technical resources and expertise to manage and execute
projects in the following areas:

IT Governance and PMO support

Financial management and monitoring

Internal control and audit support

Database requirement analysis, design and development

Certification, compliance and accreditation support services

Training services and curriculum development

Secured Mobile Communication (SecureSMS, SecureVoice) solutions for
healthcare, banking and government applications through an agreement
with CellTrust Corporation

¢ Administrative and technical staff augmentation

Why TLC?

TLC offers its services by utilizing trained professionals who are experienced in
their field of expertise. We work with our clients to help them achieve their
objectives with the application of new and proven technologies. Our philosophy is
to offer our customers the best service possible with highest quality and lowest
cost of ownership, on time and on budget.

Our company's top two values (our Guiding Principles) are Integrity and
Compliance. TLC employs standard operational practices to ensure compliance
with all applicable state and Federal rules and regulations. We strive to maximize
our customer’s satisfaction by utilization of standard processes and procedures
across their operations as part of our service offerings. We regularly review these
processes for continued improvement in support of our customer’s established Key
Performance Indicators (KPI) objectives and other business goals.
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